Shane R. Trahan
1236 Marshall St 







E-mail: Shanet@nc.rr.com

Raleigh NC 27604







Phone: 919-838-6696
Career Objective

To lead a company and its clients into the creation of innovative information systems increasing competitive advantage and profit margins while providing maximum value to shareholders and customers.  
Professional Experience

RTI International Research Computing Division



Durham,  North Carolina 

Research Programmer/Analyst; 






July 1997-Current
· Involved in system design and development for web based and database driven information systems especially for survey management systems

· Perform market research and gathering of business intelligence on competitors and collaborators for potential government funded opportunities

· Contribute to business development efforts by evaluating new opportunities and how they fit with division capabilities

· Participate and lead proposal development including budget preparation and managing other staff contributions
· Led automation of conference attendance and marketing tools to develop metrics and establish ROI across business units

DeLorme Mapping








Freeport, Maine
Technician; 









May 1996- June 1997
· Performed customer phone support, beta testing and order processing

· Updated tech support software and created online survey
· Updated problem tracking software using visual basic

· Provided beta testing & end-user technical support
Skills

Software:

SQL Server, MS Visual Studio, Eclipse, Macromedia Dreamweaver, MS Office, Source Control Software, SAS, MS Project
Languages:

T-SQL, Visual Basic, HTML, CFML, Javascript, Java, Base SAS
Concepts:

AJAX, Object Orientated System Design, Networking, E-commerce, Database Optimization, Internet Technology/Website Development
Education

Master of Economics, North Carolina State University, expected Spring 2008
Master's in Business Administration, Thomas College, May 1996

Equivalent minor in Finance/Economics

Bachelor of Science Computer Information Systems, Thomas College, May 1995

Concentration in Marketing
Community Affiliations

Committee Member; Raleigh CAC Telecommunication Committee, 2007-Current

Board of Directors; RTI-PCCO/RTI Parent Child Care Organization, 2006-Current

Co-Chair; Mordecai Citizens Advisory Council.; Community based volunteer organization, 2004-2006
Presentations/Publications
.NET and SAS Integration; Southeast SAS Users Group 2007, Hilton Head SC,  November 2007  (pending)

Web 2.0 and Ajax; International Field Directors and Technologies Conference, Santa Monica CA;  May 2007
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